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Sarah Tedesco, Senior
      	(Communication: PR)
Public Relations Intern 
      	Brooks Memorial Hospital
	Dunkirk, NY





After switching my major numerous times throughout my college career, I finally found something that felt right for me.  Declaring my major as public relations during my junior year, I had a lot of catching up to do with the program.  After learning a great deal in the classroom, I decided it was time for a more hands on experience so I began searching for an internship.  Attending presentations from the Career Development Office on campus, I had knowledge of how to use their online tools to search for an opportunity as well as build a successful resume and cover letter.  I was surprised at how easy it was to find something through the Quest database.  After looking through some options and finding one that really interested me, I went to the CDO for some final advice on applying.  Shortly after, I had an interview and was offered a position in the community relations department at Brooks Memorial Hospital. 
Through this internship, I gained skills needed for this field of work.  My professors would always stress the importance of gaining hands-on experience and my internship allowed me to take what I had learned in the classroom and apply it to real life situations.  A typical day at Brooks included writing news releases and various other articles.  I also spent a lot of time interviewing and talking with the many different staff of the hospital.  This internship prepared me for a future career in PR as it helped me improve my research, writing, and communication skills.  I have always been a very personable person, but working in a serious hospital setting, I was able to understand the importance of effective professional communication.
I assumed this position during my final semester senior year while managing an eighteen credit hour course load. My site supervisor, Sheila Walier, was extremely flexible with my schedule and I was able to work eight hours a week while having plenty of time to dedicate to my classes.  I strongly suggest this internship for any communication major as it is a good way to see how a community relations department operates.  Sheila is a very kind and insightful mentor who lets you work on your own but is always there to help.  Regardless of major, I suggest that all students pursue multiple internships. Internships are a great way to gain the experience you will need for future careers.  

The Career Development Office is always available to help students with any questions about their future.  I strongly suggest taking advantage of what the CDO has to offer not only during your time at Fredonia, but once graduated as well.  
The CDO helped to guide me every time I switched my major, had a question about my resume and cover letter, and even offered me advice on what to include on my LinkedIn page.  They have a number of different resources on their website and in their office, which are very helpful for future careers.  Every student should utilize what the CDO has to offer because it will benefit your future career. 
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[image: ]Sarah was recently featured in the first issue of On Track to a Healthy Community distributed by mail and social media throughout Chautauqua County.









[image: ] Within her first month of the internship, Sarah prepared an article distributed hospital-wide announcing staff achievements.
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2014 records indicate the amount of $931,412 in charity care was provided that
> gone without re:

year to community members who may have otherwi iving

Brooks’ Frank Schneider is pictured by a
SHARPS disposal bin on hospital grounds.

healthcare se
A robust community service outreach program also provides FREE educational
and preventive healthcare information to the community, a worthwhile contribution
of about $45,000 in 2013. In addition to providing FREE Smoking C
Classes, Lactation Counseling, and Joint-Replacement Classes, Brooks provides clinic
and Wellness Fairs throughout our region.

I AN OPPORTUNITY FOR GROWTH: BROOKS' INTERNSHIP PROGRAM

“Working in the professional, fast-paced Community Relations Department at Brooks
has allowed me to take everything I learned in the classroom and apply it to real-
world scenarios. Through this hands-on experience, I have learned the importance
of building and maintaining collaborative relationships with the public, an impactful
lesson that I will carry with me throughout my career in the public relations field.”
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Sarah Tedesco, Community Relations Intern
Public Relations Major, ‘15
The State University of New York at Fredonia

COMMUNITY COLLABORATIONS

As one of the major institutions and employers in our region, Program (CSP). However, among our major contributions
Brooks holds in high regard, our role as an integral to this community are educational partnerships with
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