Issue

“The Work Request drop down menu will not let me click on an option. (it keeps
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disappearing)
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Solution

Are you using Internet Explorer?

Yes,

On the address bar at the top of the page click on “Compatibility view”
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File Edit View Favorites Tools Help Compatibility View: websites designed for older browsers will often look better,
and problems such as out-of-place menus, images, or text will be corrected.
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If the option can’t be found on the address bar.
Click on “Tools”
It should be located about half way down the list

Select Compatibility View

Try again
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File Edit Wiew Favorites
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MaintiMizer-
Web Edition
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Tools g

Delete browsing history...
InPrivate Browsing

Tracking Protection...

ActiveX Filtering

Diagnose connection problems...
Reopen last browsing session

Add site to Start menu

View downloads

Pop-up Blocker
SmartScreen Filter
Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...
Feed discovery

Windows Update
F12 developer tools

OneMote Linked Notes

Create Mobile Favorite...

Send to OneMote

Blog This in Windows Live Writer

Internet options

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+)

If either of these solution options do not help.

try using a different browser such as:

GOOGLE CHROME

OR

FIREFOX



